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SUBJECT: REQUEST FOR QUOTATIONS - THE SOURCING OF A SERVICE PROVIDER TO PURCHASE AND INSTALL AN INTERCOM SYSTEM FOR THE NHBRC SUNNINGHILL OFFICE                                    N.B: BRIEFING IS COMPULSORY FOR THIS PROJECT 
 
1. BACKGROUND 
 
 
1.1 Section 8 (1) of the Occupational Health and Safety Act no 85 of 1993 stipulates that every employer shall provide and maintain, as far as is reasonably practicable, a working environment that is safe and without risk to the health of his employees. 
1.2 The NHBRC’s main objective of the office building intercom is to ensure there’s easy, efficient and reliable communication throughout the five (5) different floors in the building during an emergency situation. 
1.3 The building is a multiple story building and there is a potential of miscommunication that can lead to panic and anxiety and ultimately to occupational injuries should there be a threat to the Health and Safety of the employees, visitors and all other relevant stakeholders. 
 
2. SCOPE OF WORK 
 
2.1 The intercom system required is an internal office intercom with a  connection between the base station(controller) and the substations throughout the five (5) floors, the Security control room and guard house, as well as the parking area. Due to the structure of the building, there is a need for more than one(1) speaker per floor. 
2.2. The NHBRC has provided ESTIMATED square  meters to assist with the cabling of this project. Final square meters will be confirmed with an appointed service provider.
	Area
	Number of speakers required
	Estimated floor size

	Basement
	4 
	96 metres

	Ground floor
	4
	96 metres

	First floor
	2
	75 metres

	Second floor
	2
	75 metres

	Third floor
	2
	75 metres

	Outside
	2
	35 metres



2.2 The intercom system has to be a wired system.  
2.3 The intercom system to include a base station. 
2.4 The intercom system must have directories of users in a building with intercom connections. 
2.5 The intercom system connectivity to link the base station to individual substations. 
2.6 The intercom system should ONLY be a one way connection. That is, a message from the base station will be communicated to all the areas as stipulated in 2.1 above BUT no talk back from any of the substations should be allowed. This is to avoid misuse of the intercom system where anyone can just communicate anything to the organisation.  
2.7 The intercom system required should be connected between the base station(controller) and the substations throughout the five (5) floors, the Security control room and guard house, as well as the parking area. 
2.8 The NHBRC would prefer one of but not limited to the following wired Intercom systems: 
a) Commax 
b) BPT 
c) Impro Technologies 
d) Kocom 
2.9 A 36 Month Maintenance Plan for the Intercom systems. 
 
2.8 Notes 
· Site Assessment: Conduct a thorough site assessment prior to installation to identify optimal locations for equipment and address potential challenges. 
· Quality Assurance: All equipment and installation work must meet the relevant South African Bureau of Standards (SABS) specifications. 
· A valid Certificate of Compliance (COC) for the entire system. 
 
3. DELIVERABLES 
 
Below are the expected deliverables from the service provider: 
3.1. Purchase and install an intercom system for the NHBRC Sunninghill office 
3.2. Conduct testing and commissioning of the intercom system. 
3.3. Provide 36-month maintenance and support services post-installation. 
3.4. Train relevant personnel on operations and basic troubleshooting  
 
4. PROJECT TIMELINES 
 
4.1. Project Timeline: The entire project should be completed within 90 days from the date of commencement. 
 
 
 
 5. EVALUATION OF THE SERVICE PROVIDER: TECHNICAL MANDATORY REQUIREMENTS 
5.1. Bidder(s) must possess specialist expertise and capacity (resources) in the areas of (a) forensic investigation, (b) PFMA / Treasury Regulation Knowledge and (c) law. The service provider must indicate compliance with this requirement as follows- “Comply” with a X or "Not comply” with an X. 
5.2. Important to Note: The following specific requirements must be met by the bidders, and it will be expected of bidders to supply proof or confirm their commitment where applicable. Bidders must meet the following technical mandatory criteria. N.B: Bidders who do not meet all the functional/technical mandatory criteria shall be disqualified. 
	Technical Mandatory Criteria 
	Comply 
	Not Comply 

	1. Service Provider Experience and Knowledge 
• The service provider must have at least 5 years’  knowledge of  Intercom installation and Commission System. 
	 
	 

	As proof, please provide a company profile indicating necessary experience and expertise 

	2. Reference Letters 
 
• The service provider should provide a minimum of 5 reference letters of similar projects conducted in the past 10 years. 
 
	 
	 

	As proof, please furnish signed copies of contactable client reference letters on client / company letterhead providing details of work performed in Intercom Installations and Commissioning, within the last 10 years. 

	NHBRC reserves the right to call the clients to obtain further information 

	3. Professional Accreditation 
The service provider should poses a Valid wireman’s license and/or SAQCC certification in intercom installations and commissioning. 

	 
	 

	As proof, please provide a valid membership certificate 

	  
4. Maintenance Plan  
The service provider should provide 36-month maintenance and support services post-installation. 

	As proof, please provide a maintenance plan post installation 

	5. Installer Details: 
The Intercom installer must have a minimum of 5 years experience and knowledge/understanding of: 
· Electrical – understanding of basic electrical principles and wiring practices. 
· Technical – Ability to comprehend technical manuals. 
· Construction – proficiency in drilling, mounting and securing intercom units on various surfaces. 
· Networking – familiarity with network concepts. 
	 
	 

	As proof, please provide CV of the Installer  


 
 
 
 
 
 
 
 
 
 6. EVALUATION OF THE  SERVICE PROVIDER: TECHNICAL EVALUATION REQUIREMENTS (80%) 
 6.1 The functionality should be assessed in the following manner with 80% functionality criteria. 
 
	6.1.1. Service Provider Experience and Knowledge 
 
(30 Points)  
	Service 	Provider 
Name and Score  

	The service provider must have at least 5 years’  knowledge of  Intercom installation and Commission System. 
	 

	As proof, please provide a company profile indicating necessary experience and expertise 
	

	Scoring Criteria: 
	

	The Service Provider has at least 5 years’ experience = 30 Points  
	 

	The Service Provider has at least 4 years’ experience = 20 Points  
	 

	The Service Provider has at least 3 years’ experience = 10 Points  
	 

	The Service Provider has at least 2 years’ experience = 5 Points  
	 

	The Service Provider has at least 1 years’ experience = 0 Points  
 
 
 
 
 
 
 
 
 
 
 
 
 
	 



	 
	

	6.1.2. Reference Letters 
 
(20 Points)  
		Service 	Provider 
Name and Score  

	The service provider should provide a minimum of 5 reference letters of similar projects conducted in the past 10 years. 
 
	 

	As proof, please furnish signed copies of contactable client reference letters on client / company letterhead providing details of work performed in Intercom Installations and Commissioning, within the last 10 years. 
NHBRC reserves the right to call the clients to obtain further information 
	 

	Scoring Criteria: 
	 

	The Service Provider has at least 5 reference letters = 20 Points  
	 

	The Service Provider has at least 4 reference letters = 15 Points  
	 

	The Service Provider has atleast 3 reference letters = 10 Points  
	 

	The Service Provider has atleast 2 reference letters = 5 Points  
	 

	The Service Provider has at least 1 reference letters = 0 Points  
 
 
 
 
 
 
 
 
 
 
 
 
 
	 



	 
	

	6.1.3 Professional Accreditation 
 
(10 Points) 
		Service 	Provider 
Name and Score  

	The service provider should poses a Valid wireman’s license and/or SAQCC certification in intercom installations and commissioning.
	 

	As proof, please provide a valid membership certificate 
	 

	Scoring Criteria: 
	 

	The Service Provider has a valid membership =  10 Points  
 
	 

	The Service Provider does not have a valid membership  =  0 Points 
 
 
 
 
 
 
 
 
 
 
 
 
	 



	 
	

	6.1.4 Maintenance Plan  
(10 Points)  
		Service 	Provider 
Name and Score  

	The service provider should provide 36-month maintenance and support services post-installation. 
	 

	As proof, please provide a maintenance plan post installation 
	 

	Scoring Criteria: 
	 

	The Service Provider has provided a maintenance plan=  10 Points  
 
	 

	The Service Provider has not provided a maintenance plan  =  0 Points 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	 

	 
	

	6.1.5 Installer Details: 
(30 Points)  
	Service 	Provider 
Name and Score  

	The Intercom installer must have a minimum of 5 years experience and knowledge/understanding of: 
· Electrical – understanding of basic electrical principles and wiring practices. 
· Technical – Ability to comprehend technical manuals. 
· Construction – proficiency in drilling, mounting and securing intercom units on various surfaces. 
· Networking – familiarity with network concepts. 
	 

	As proof, please provide CV of the Installer  
	

	Scoring Criteria: 
	 

	The Installer has at least 5 years experience = 30 Points  
	 

	The Installer has at least 4 years experience = 20 Points  
	 

	The Installer has at least 3 years experience = 10 Points  
	 

	The Installer has at least 2 years experience = 5 Points  
	 

	The Installer has at least 1 years experience = 0 Points  
	 



 
 
7. PRICE AND PREFERENCE POINTS EVALUATION (20%) 
 
7.1. The contract will be awarded in terms of Regulations 4 of the Preferential Procurement Regulations about the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000) and Preferential Procurement Regulations, 2022 and bids will be adjudicated in terms of the (80/20) preference points system.  
7.2. Points will be awarded to service providers as per the 80/20 Preference point system (for the acquisition of services, works or goods with a Rand value not more than R 50 million) (all applicable taxes included) 
7.3. 	The points scored for price will be added to the points scored for preference points to obtain the Bidders total points scored out of 100 points 
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